CERTIFICATE

ALOR GRUP IC VE DIS TICARET
ANONIM SIRKETI

EKINOBA MAH. AKMINARE SOK. NO:11
BUYUKCEKMECE / iISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uyguniugu goriilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memmnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION, SALES OF FOREST PRODUCTS AND CONSTRUCTION FORMWORK MATERIALS
(H20 BEAM, PLYWOOD, TELESCOPIC POLE, SCAFFOLDING, LUMBER, PALLET, PALLET BOARD,
OSB BOARD, MDF, PLYWOOD, CROSSBEAM) AND BUYING AND SELLING OF VEHICLES

ORMAN URUNLERI VE INSAAT KALIP MALZEMELERI (H20 KiRiS, PLYWOOD, TELESKOPIK DIREK,
ISKELE, KERESTE, PALET, PALET TAHTASI, OSB LEVHA, MDF, KONTRAPLAK, CiROZ)
IMALATI, SATISI VE ARAC ALIMI, SATIMI

Certificate Number: ISO-000601

Initial Certification Date: 07.05.2024
Belge Numarasi: ISO-000601

Tk Belgelendirme Tarihi: 07.05.2024

Certification Period: 3 Years

Certificate Validity Date: 06.05.2025
Belgelendirme Periyodu: 3 Yil

Belge Gegerlilik Tarihi: 06.05.2025

IQR Sertifikasyon Onay:

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niliifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




